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Business Continuity Policy

Sharjah Investment and Development Authority (Shurooq) uadl Jiy (§ops) mohillg jlodiwill ds)Lill dfo ©Jili

is committed to making every effort to ensure the Lou glnail g3 dugunll Lgllacl éy)lpaiwl olosal 3g_gall
uninterrupted continuity of its critical business activities, - LT, i ) ’
in line with the expectations of its customers and strategic Lagas ool gilf)hg Lgitlac Dlelhiilgy
partners, particularly during emergencies, crises, and Luylglllg Lilejlllg gsylghll cualla s
disasters.

In line with its commitment to supporting and strengthening ddgal (uibhgll jlaiwill jyjeig @cxy Lgoljill (oo Ladlhilg

the national resilience of the United Arab Emirates, Shurooq . R DT .
' &)l oUAi (iuiy " ol séaniall dupell Culjlo Al
has adopted a Business Continuity Management System Joe S 09 Hell llod

(BCMS) in accordance with the requirements of the National ~ AF/ bl jl=all Slilhial Ladg Jlacdl dylpaiwl
Standard AE/SCNS/NCEMA 7000:2021, with the aim of dipo dyylsl doghio cliy cargr .SCNS/NCEMA 7000:2021

establishing a resilient management framework capable of Jla e Jleall Jalsillg dsy ! &biwll 6)5Lg
responding promptly and ensuring effective recovery in the i i : o

event of any potential disruption. Jeine J-hei sl ligaa

Shurooq is committed to the following: iy Lou “Gopsi” pjilig

1. Fully complying with all requirements of the National
Standard for the Business Continuity Management
System.

il nibgll jueall llhis greal Joll JUisdl .1
Jlecdll dyjlpaiwl 8)l5)

2. Establishing and implementing an effective and  dylpeiwil Jolliog Jlea elhi 3aiig oupnli 2
integrated Business Continuity Management System lgalug duwgall plgo deyh go cwliiy Jlocdll
that is aligned with the nature of the Authoritys el
functions and its operational context. :

anlall anllly dadalsll Juaidl clgia jjei .3

3. Enhancing internal and external communication dalall Bl Calph il gras go olAilly

channels related to the system with all relevant

stakeholders. olaal (sj95 Jbin wabaily Gldpyl deale .4
4. Periodically reviewing procedures and objectives to  ilexall  auaai dolaiwlg  peiuell il
ensure continual improvement and the sustainable dygunll Gladiellg

delivery of critical products and services.
This policy applies to all Shurooq locations and facilities " §9yis” G-alpog gélgs g ran yule dunliwll 0d o g i

across the Emirate of Sharjah.and is.subject to periodic 95 JSuin Caaillg dsalpall suaiig ds)Lidl é)lol (a
review and updates to ensure its continued relevance and i o e i i
alaaiue sl go Lgioctlo gloual

alignment with any developments.
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